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Q2, LLC OFFERS COMPATIBLE REPLACEMENT PARTS FOR COPIERS, PRINTERS
AND MULTIFUNCTION OFFICE IMAGING MACHINES
Burnsville, MN—February 21, 2008—Q2,LLC, a new company specializing in the development, sales,
marketing and distribution of compatible replacement parts for use in copier, printer and multifunction
machines, kicked off its North American sales campaign at the February 2008 ITEX Show in Las Vegas,
Nevada.
Q2 is working with office imaging equipment service organizations to optimize their profitability,
improve their competitiveness and lower their purchasing risks with quality compatible parts. The
company offers a wide variety of replacement parts including a line of fuser rollers from Minco
Manufacturing in Colorado Springs, Colorado. Q2 is also working to help its customers “Go Green” by
reclaiming, refurbishing and reusing more of their replacement parts and assemblies.
The management team at Q2, which includes Neal Becker, Jane O’Brien and Joe Steinberg, brings over
70 years of industry experience to the company along with extensive product development, operations,
sales and marketing knowledge. “There have been a lot of changes in recent years in the office imaging
industry, and those changes have not always benefited the dealer community,” said Neal Becker, Q2
executive vice president. “Personal relationships are being replaced by high-pressured sales people
more intent on making their numbers than meeting the needs of customers and helping them succeed.
At Q2, we know this industry, and we know how important it is to listen to customers. We also know
that our success will be determined by how well we help our customers. We will work hard to deliver
what they want, quickly, efficiently and affordably. ”
For more information about Q2, LLC, please go to www.Q2products.com/info , or contact
Info@Q2products.com .

